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Personal injury claims can be complicated and if you've been seriously injured, the 
last thing you need is to navigate the legal process alone. Getting the right advice 
early makes a real di�erence. Whatever your injuries and however they have 
happened, our team will tell you plainly whether you have a claim and what your 
options are. 

Injuries can be physical, psychological or both. We're here to help you understand 
where you stand and what you can do about it.

For more information contact

Dispute Resolution

FAQs:

• What is a personal injury?
Any physical or psychological injury caused by 
someone else's negligence. If another person 
or organisation is responsible and they owed 
you a duty of care, you may have a claim.

• How long do I have to claim?
With some exceptions, three years from
the date of injury or diagnosis. Di�erent
rules apply for children and those who
lack mental capacity.

• Who can claim?
Anyone injured through someone else's 
negligence including claims made on behalf of 
a child, a vulnerable loved one or the estate of 
someone who has died from their injuries.

• What does compensation cover?
Loss of earnings, rehabilitation, specialist 
equipment, home adaptations, travel
expenses, damaged belongings and
funeral costs where applicable.

• What evidence will be examined?
This depends on the facts of each case. 
However, evidence that may be examined 
includes medical records, police or health
and safety reports, photographs, witness 
statements and financial records.

• Why choose Le Gallais & Luce?
Straightforward, experienced and on your side. 
We'll tell you honestly where you stand and 
fight hard for the outcome you deserve.


